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The term Ɉpartner servicesɉ refers to a continuum of clinical evaluation, counseling, diagnostic 

testing, and treatment designed to increase the number of infected persons brought to 

treatment and to reduce transmission among sexual networks. This continuum includes 

efforts of health departments, medical providers, and patients themselves. The term Ɉpublic 

health partner servicesɉ refers to efforts by public health departments to identify the sex and 

needle -sharing partners of infected persons to ensure their medical evaluation and 

treatment. Health departments are increasingly incorporating referral to additional services, 

as indicated, into the partner services continuum. Aside from the general benefit to patients 

and partners, service referrals and linkage can mitigate the circumstances that increase risk 

for future STI and HIV acquisition.

What is Partner Services?



ÅCore Elements/Foundation for providing Partner Services:

ÅClient centered.

ÅConfidential.

ÅVoluntary and non -coercive.

ÅFree.

ÅEvidence based.

ÅCulturally, linguistically, and developmentally appropriate.

ÅAccessible and available to all.

ÅComprehensive and integrative.
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ÅAs with some other infectious diseases, standard STD partner services 
practices include the identification, location, and notification of sex 
partners (and drug-using partners for HIV and some hepatitis infections) 
of infected persons, and the referral of those partners to evaluation, 
treatment, and care

ÅPartner notification and risk reduction counseling for both patient 
and partner is an important part of treatment and follow -up

ÅPartner Services is MOST effective when done in the healthcare setting 

ÅPartner services is a component of taking a successful sexual health history
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ÅAn analysis of partner services in North Dakota found that it is also 
most effective when the provider lets the patient know that someone 
from the Health Department will be following up

ÅDonõt make assumptions that patient, if married or in relationship, is 
in monogamous relationship

ÅInterview patient confidentially without partner present

ÅIn North Dakota, Patients over the age of 13 (14 and older) should be 
privately interviewed without parents present.  Patient needs to give 
permission to share STI related care with parental units
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ÅPartner services is not just treating a patientõs partner, it also involves 
counseling and education of the positive patient

ÅEducate patient about risk reduction 

ÅEducate patient about risks of STIs and how it can impact them in the future

ÅCan help stop transmission cycle and even more importantly prevent serious sequalae 
such as congenital syphilis or serious outcomes from AIDS

ÅCan also prevent infertility or sterility later in life

ÅCounsel patient on services in the community and how they can access them

ÅSyringe Services Programs, Food Banks, Mental Health Practitioners, etc
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ÅSome scenarios or persons in which partner services plays an especially  
important role

ÅPartners who patients are unlikely to notify

ÅPartners who are likely to be key to transmission

ÅClusters (hidden infections and epidemiologically useful)

ÅNetwork investigations can be useful in real time and increase the effectiveness of 

partner notification, especially over time

ÅPartners who may need referrals to specialty providers or linkage to HIV care
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Some tips to encourage your patient to be open and honest with you 
and/or their partner.  

1. Imagine that your roles are reversed

2. It is best to be direct

3. It is best to be honest

4. Let the conversation proceed naturally

5. Donõt push your partner to make decisions about sex or your 
relationship right away

6. Encourage your partner to ask questions
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ÅHealth departments use it to identify and notify people who have 

been exposed to someone with an infectious disease. 

ÅExposed persons are notified that they been in close contact with an 

infected person and to give them information and support. 

ÅContact tracing has been used for decades to fight the spread of 

infectious diseases like measles, tuberculosis, syphilis, and HIV/AIDS.

Contact Tracing ( ie Partners Services)



How Does Contact Tracing Work?

https://www.sciencedirect.com/science/article/abs/pii/S0955395919300970



ÅBreaks transmission cycle, resulting in less disease burden in the 

community

ÅAble to provide support and care to contacts, while serving as a 

referral point for contacts 

ÅBuild a relationship with the contact, so if they are positive, they are 

more inclined to speak to us about their experiences

Benefits of Contact Tracing



Partner 
Services in 
North Dakota

Å8 Regional Field 
Epidemiologists, 
assigned to a specific 
geographic location

ÅAlso known in other 
areas as Disease 
Intervention Specialists 
(DIS)

ÅHighly skilled in 
motivational 
interviewing and 
disease education



ÅGrand Forks ðRachel Goebel

ÅDevils Lake ðCrystal Duncan

ÅCass County ðLuke Unger

ÅJamestown ðDeanna VanBruggen

ÅWilliston ðSarah Favorite

ÅMinot ðLinda Larson

ÅDickinson ðHeather Kontz

ÅBismarck ðGino Jose

Field Epidemiologists Regions in North Dakota


